Northland Swim Club Closing Policy

Temperature Policy

e The pool will open if the air temperature is 65 degrees or warmer

e If the air temperature is too low to open (64 or less) the pool will not be open or will
close if the temperature drops while we are open we will close.

e Based on forecast and condition, the General Manager will make a decision if the pool
will or will not reopen the same day.

Inclement Weather Policy

e If thunder is heard or lightning is witnessed the pool will clear for 30 minutes and will

extend 30 minutes with each sound of thunder or site of lightning.
o When the pool is cleared all patrons are asked to go to the patio, their car or the
restrooms.

e Manager On Duty/General Manager will make determination of the pool will reopen if
delay continues to extend

e If the poolis cleared due to inclement weather at or after 6pm, the pool will close for
the day.

Number of Patrons

e If there are less than 10 members and/or guests for one hour, the pool will close. If the
pool closes, gate fee payers may be provided a rain check for a return (if the closure due
to number occurs after 5pm, NO raincheck will be provided)

e The manager on duty or general manager will make the determination on the decision
on when to close or if to open.

**Other items of interest**

+* Hours are subject to change due to various causes and needs up to and including:
o Staff shortages
o Chemical Imbalances
o Mechanical Failures
o Other as determined by the Manager
+» The pool staff do their best to share closure notices as soon as possible these are
shared:
o www.northlandswimclub.com
o Northland Swim Club Facebook Page
o Remind Messenger



http://www.northlandswimclub.com/

